Content Library

Fuel employee development with best practice
compliance courses and soft skills content.

Course Library
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Chain of Responsibility
Communication and Professional Development
Construction

Customer Service

Education

Equal Employment Opportunity
Ethics and Conduct
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Healthcare & Social Assistance
Information and Communication Technology
Induction
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Manufacturing

Mining
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Quality Assurance
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01 Browse Content by topic

Artificial Intelligence

© Emotional Intelligence in
Leadership

o Al Data Security for Employees

o Al Data Security for Managers

o Al Innovation for Leaders

o Al Prompt Engineering:
Advanced

¢ Al Prompt Engineering: Basic

o Al Your Digital Assistant

¢ Introduction to Artificial
Intelligence

Chain of Responsibility

¢ Fatigue Management Duties of
Off-Road Parties

o Large Goods Vehicle Driver
Fatigue
¢ Load Restraint

o Transporting Dangerous Goods

¢ Weight of Loads

Communication and
Personal Development

¢ Building and Managing Teams

© Business Etiquette

© Business Storytelling

© Business Writing Skills

¢ Change Management

o Conflict Resolution For
Employees

o Coping with Change in the
Workplace

¢ Cross-Cultural Communication

¢ Cultural Awareness

¢ Designing and Delivering
Presentations

o Developing Client Relationships

o Developing Resilience

¢ Electronic Communication and

Social Media

¢ How to Communicate
Effectively

¢ Influencing and Negotiating
with Others

¢ Improving Your Listening Skills

¢ Improving Your Productivity

¢ Interviewing Skills and
Techniques
¢ Managing Workplace Conflict

¢ Networking Skills

¢ Professional Telephone
Etiquette
¢ Running Effective Meetings

© Running Effective Virtual
Meetings
¢ Running Effective Face-to-Face

Training
¢ Setting and Achieving Goals

o Teamwork and Collaboration

¢ Time and Priority Management

o Writing Effective Business Cases

o Writing Effective Emails

o Writing Minutes Effectively

o Understanding Body Language

Construction

¢ Confined Space Entry

¢ Driver Safety
¢ Electrical Safety

¢ Environmental Awareness

o Forklift Safety
© Hearing Conservation

¢ Heavy Goods Vehicle Driver
Safety
¢ Incident Investigation

¢ Large Goods Vehicle Driver
Fatigue
¢ Load Restraint

o Lock Out / Tag Out

o Manual Handling for
Construction Workers

¢ Personal Protective Equipment

o Safe Work Planning

o Transporting Dangerous Goods

o Weight of Loads

o Working Outdoors
o Working With Silica Dust

Customer Service

¢ Customer Service

o Developing Client Relationships

o Handling Angry and Upset
Customers

¢ Handling Objections

¢ Professional Telephone
Etiquette

o Theft Prevention for Retail
Workers

Education

¢ Student Code of Conduct

Equal Employment
Opportunity

¢ Building an Inclusive Workplace

¢ Cross-Cultural Communication

¢ Cultural Awareness

o Disability Awareness

o Discrimination and Equal
Opportunity (Great Britain)

¢ Discrimination and Equal
Opportunity (Northern Ireland)

¢ Discrimination and Equal
Opportunity for Managers

(Great Britain)

¢ Discrimination and Equal
Opportunity for Managers
(Northern Ireland)

¢ Diversity in the Workplace
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https://view-su2.highspot.com/viewer/36c49963dc3de57366d963afc3a513b8
https://view-su2.highspot.com/viewer/eb4573ba08d360a8af76968078d71a10
https://view-su2.highspot.com/viewer/9c2702c93cc3ad6d9568c0c6c9606af1
https://view-su2.highspot.com/viewer/5be5e3ae4f49b89de6737205732ddb3a
https://view-su2.highspot.com/viewer/5be5e3ae4f49b89de6737205732ddb3a
https://view-su2.highspot.com/viewer/a9532fabaa821f1da4c22a1d275ede36
https://view-su2.highspot.com/viewer/64aa824257c3215a49152fb17fa60aab
https://view-su2.highspot.com/viewer/67fd615f008ca8c1462b3cd30a58329d
https://view-su2.highspot.com/viewer/67fd615f008ca8c1462b3cd30a58329d
https://view-su2.highspot.com/viewer/345741e79f1442199f4b6a31bbe161d1
https://view-su2.highspot.com/viewer/345741e79f1442199f4b6a31bbe161d1
https://view-su2.highspot.com/viewer/0754d3366ed113fc83db2040158ed5e8
https://view-su2.highspot.com/viewer/0754d3366ed113fc83db2040158ed5e8
https://view-su2.highspot.com/viewer/471e50dcea2ac745314c52392b49128a
https://view-su2.highspot.com/viewer/4b9e262c8ac52cf460e26996620c1fa2
https://view-su2.highspot.com/viewer/24e41284127e0ae9a77350af1da63c8b
https://view-su2.highspot.com/viewer/bc343d847c714d2beb8c7e800e943fed
https://view-su2.highspot.com/viewer/023be24bc04a90cba0a210874b2626e0
https://view-su2.highspot.com/viewer/72ad99596207b641b506926069e671d7
https://view-su2.highspot.com/viewer/ab6ecf4cfd5cbfac961233d73c93559c
https://view-su2.highspot.com/viewer/eb02eb791978cb076799ce967fc9bcdc
https://view-su2.highspot.com/viewer/72b9d0851ca78d26650470cd931009a4
https://view-su2.highspot.com/viewer/72b9d0851ca78d26650470cd931009a4
https://view-su2.highspot.com/viewer/4cd51fdb4071aebdc00f6e103ebb66dc
https://view-su2.highspot.com/viewer/4cd51fdb4071aebdc00f6e103ebb66dc
https://view-su2.highspot.com/viewer/03b45504d37ac650fe267f93871b2c66
https://view-su2.highspot.com/viewer/457404f4096cdbc0df2134bf0b1e908f
https://view-su2.highspot.com/viewer/46c66f2eaf683dad4225ddc4c6206e8e
https://view-su2.highspot.com/viewer/46c66f2eaf683dad4225ddc4c6206e8e
https://view-su2.highspot.com/viewer/1434357e3d24b668f14bd660e625ff71
https://view-su2.highspot.com/viewer/abc1b40a8a4a80d3a5d0d36f16fddbc1
https://view-su2.highspot.com/viewer/0c8fcf712e6086a6debfedb378ba9aba
https://view-su2.highspot.com/viewer/0c8fcf712e6086a6debfedb378ba9aba
https://view-su2.highspot.com/viewer/f55c1851cfdbe86bb56521e77f9a9cde
https://view-su2.highspot.com/viewer/f55c1851cfdbe86bb56521e77f9a9cde
https://view-su2.highspot.com/viewer/34b5fd71c4b9f63db02c438caf9faced
https://view-su2.highspot.com/viewer/34b5fd71c4b9f63db02c438caf9faced
https://view-su2.highspot.com/viewer/1c2309701f38a07afd1f74b35c97acf6
https://view-su2.highspot.com/viewer/1c2309701f38a07afd1f74b35c97acf6
https://view-su2.highspot.com/viewer/ef465ec891c4044c41086e6687270237
https://view-su2.highspot.com/viewer/a2b5f2ec670aa031c3bac595eeea9535
https://view-su2.highspot.com/viewer/b9ccb674159a3c7015cf2ec44f730a7d
https://view-su2.highspot.com/viewer/b9ccb674159a3c7015cf2ec44f730a7d
https://view-su2.highspot.com/viewer/323506b32f64561684d291fc93813c6a
https://view-su2.highspot.com/viewer/727f0cce2e09c643d088c1a2d0342682
https://view-su2.highspot.com/viewer/85cb4092bfa330f918de95522e1a239f
https://view-su2.highspot.com/viewer/85cb4092bfa330f918de95522e1a239f
https://view-su2.highspot.com/viewer/502cc8888ce770a7b7a11f0bd9785aa2
https://view-su2.highspot.com/viewer/3149adc9382cdef8628aed809bfb1e8c
https://view-su2.highspot.com/viewer/3149adc9382cdef8628aed809bfb1e8c
https://view-su2.highspot.com/viewer/53f5fa80d51d6ce563714a8348969d4e
https://view-su2.highspot.com/viewer/53f5fa80d51d6ce563714a8348969d4e
https://view-su2.highspot.com/viewer/a20d7c80d2f0c6cc2bcf60ded66a295e
https://view-su2.highspot.com/viewer/ccee8bdf2d67065ce8df454e2080c97f
https://view-su2.highspot.com/viewer/8a65f6f2e594b70ecc76638d4abb8548
https://view-su2.highspot.com/viewer/41f03c4e168fe760ac8ec2d76a092973
https://view-su2.highspot.com/viewer/e896ccd6d4d5c8942a243bc40d3b7fb4
https://view-su2.highspot.com/viewer/63d45f5cba4e1b43a86906bc118940e7
https://view-su2.highspot.com/viewer/f42699b6d2e2979029b7878d4ecfd084
https://view-su2.highspot.com/viewer/f0710f5d44bca6ca41afb465865ffc0e
https://view-su2.highspot.com/viewer/ac7ef8f86b7d7661c70920a4c693cb77
https://view-su2.highspot.com/viewer/d40055ea0bf95ed0c4f704bfb7e19966
https://view-su2.highspot.com/viewer/5824f3ab1c555c701f6ec62806c98480
https://view-su2.highspot.com/viewer/46ff3be3c2670ee9ae364a422a8ed5ae
https://view-su2.highspot.com/viewer/eb548890716103ef9ab0d9343c6b350c
https://view-su2.highspot.com/viewer/f284b45a293c611758ea551a04fdf783
https://view-su2.highspot.com/viewer/f284b45a293c611758ea551a04fdf783
https://view-su2.highspot.com/viewer/cdee67af50d46a143e414d54655dcb9c
https://view-su2.highspot.com/viewer/0754d3366ed113fc83db2040158ed5e8
https://view-su2.highspot.com/viewer/0754d3366ed113fc83db2040158ed5e8
https://view-su2.highspot.com/viewer/471e50dcea2ac745314c52392b49128a
https://view-su2.highspot.com/viewer/c268126f00acbb17695ebe9d4901d2b0
https://view-su2.highspot.com/viewer/25ef57c1a266a78faae597698ede22a7
https://view-su2.highspot.com/viewer/25ef57c1a266a78faae597698ede22a7
https://view-su2.highspot.com/viewer/5159f427636cd78cffe76f3ff3244187
https://view-su2.highspot.com/viewer/aef0ef85ef45f341ce0bcdfe76df7546
https://view-su2.highspot.com/viewer/4b9e262c8ac52cf460e26996620c1fa2
https://view-su2.highspot.com/viewer/24e41284127e0ae9a77350af1da63c8b
https://view-su2.highspot.com/viewer/7c82fac337b395587c7123c81a96e43c
https://view-su2.highspot.com/viewer/f26620cd8b540233ca7d02dee74efd3e
https://view-su2.highspot.com/viewer/47da05bb65d54c703c7b89c956d61cb9
https://view-su2.highspot.com/viewer/866d7c8378609ecc22402c37b489f1f4
https://view-su2.highspot.com/viewer/9ac6fe15eaf22b67172eb28d182b710f
https://view-su2.highspot.com/viewer/9ac6fe15eaf22b67172eb28d182b710f
https://view-su2.highspot.com/viewer/5317bab5478d8a72f668a6b1cf765ee8
https://view-su2.highspot.com/viewer/85cb4092bfa330f918de95522e1a239f
https://view-su2.highspot.com/viewer/85cb4092bfa330f918de95522e1a239f
https://view-su2.highspot.com/viewer/7bb4e5547d18ff80982ad3695ab7480e
https://view-su2.highspot.com/viewer/7bb4e5547d18ff80982ad3695ab7480e
https://view-su2.highspot.com/viewer/60b2bf91debe55b6e46a2ce28401fee6
https://view-su2.highspot.com/viewer/e86cdc13883ee33b2c13af6394e05a24
https://view-su2.highspot.com/viewer/6e7c35a08cdb72909cfb76f1f73111e8
https://view-su2.highspot.com/viewer/f7b4108aae06338a06b9724de852ed48
https://view-su2.highspot.com/viewer/094afbf3337c78bf0ec035c300f1edce
https://view-su2.highspot.com/viewer/f2e8856f2562837fff13c1b9476c8575
https://view-su2.highspot.com/viewer/f2e8856f2562837fff13c1b9476c8575
https://view-su2.highspot.com/viewer/e12b5b7f5ba3d60ce82928490ea4e4b0
https://view-su2.highspot.com/viewer/e12b5b7f5ba3d60ce82928490ea4e4b0
https://view-su2.highspot.com/viewer/bfeb4ba2f4bd408653a550ef7badd5a2
https://view-su2.highspot.com/viewer/bfeb4ba2f4bd408653a550ef7badd5a2
https://view-su2.highspot.com/viewer/bfeb4ba2f4bd408653a550ef7badd5a2
https://view-su2.highspot.com/viewer/ef452ff174ba4fdc4947718129761139
https://view-su2.highspot.com/viewer/ef452ff174ba4fdc4947718129761139
https://view-su2.highspot.com/viewer/ef452ff174ba4fdc4947718129761139
https://view-su2.highspot.com/viewer/87b7ecbef12880f035a4713ff7680b9e

© Gender Pay Equity Awareness
for Managers
¢ Managing Unconscious Bias

¢ Mental Health Awareness

o Sexual and Sex-Based
Harassment Awareness

(Great Britain)

¢ Sexual and Sex-Based
Harassment Awareness for
Managers (Great Britain)

¢ Sexual and Sex-Based
Harassment Awareness
(Northern Ireland)

¢ Sexual and Sex-Based
Harassment Awareness for
Managers (Northern Ireland)

¢ Supporting Colleagues With
Anxiety

¢ Supporting Colleagues With
Depression

o Workplace Harassment
and Bullying Awareness

(Great Britain)

o Workplace Harassment
and Bullying Awareness
(Northern Ireland)

o Workplace Harassment
and Bullying Awareness for
Managers (Great Britain)

¢ Workplace Harassment
and Bullying Awareness for
Managers (Northern Ireland)

Ethics and Conduct

o Abuse and Neglect

o Acceptable Internet Use

¢ Alcohol and Other Drugs in the
Workplace

¢ Anti-Money Laundering and
Counter-Terrorism Financing

¢ Building an Inclusive Workplace

o Business Continuity
Management
o Business Ethics

© Business Etiquette

¢ Business Travel Arrangements

¢ Child safe Organisations

o Code of Conduct

Conflict of Interest

Corporate Social Responsibility

Cross-Cultural Communication

Cultural Awareness

Discrimination and Equal
Opportunity (Great Britain)

Discrimination and Equal
Opportunity (Northern Ireland)

Discrimination and Equal
Opportunity for Managers

(Great Britain)

Discrimination and Equal
Opportunity for Managers
(Northern Ireland)

Diversity in the Workplace

Domestic Violence Awareness

Effective Practices When
Working from Home

Ethical Al Use in Business Writing

Fall Prevention in Adult Social
Care

Gender Pay Equity Awareness
for Managers

Global Anti-Bribery and
Corruption

Managing Unconscious Bias

Modern Slavery Act

Modern Slavery Awdreness

Modern Slavery Awareness for
Managers
Project Management

Protected Disclosures

o

Sexual and Sex-Based
Harassment Awareness

(Great Britain)

Sexual and Sex-Based
Harassment Awareness
(Northern Ireland)

Sexual and Sex-Based
Harassment Awareness for
Managers (Great Britain)

Sexual and Sex-Based
Harassment Awareness for
Managers (Northern Ireland)

Student Code of Conduct

The UK General Data Protection
Regulation
Working fromm Home

Workplace Harassment
and Bullying Awareness

(Great Britain)

Workplace Harassment
and Bullying Awareness
(Northern Ireland)

Workplace Harassment
and Bullying Awareness for
Managers (Great Britain)

Workplace Harassment
and Bullying Awareness for
Managers (Northern Ireland)

Finance

Anti-Money Laundering and
Counter-Terrorism Financing

Managing Budgets
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© Safe Cash Handling

¢ Securing Payment Card Data

Health and Safety

¢ Advanced Health and Safety for

Employees

o Alcohol and Other Drugs in the
Workplace

¢ Armed Robbery Survival Skills

¢ Confined Space Entry

¢ Driver Safety

o Effective Practices When
Working from Home

o Electrical Safety

© Emergency Procedures

¢ Fatigue Management

o Fatigue Management Duties of
Off-Road Parties

¢ Fire Safety
¢ Food Handling Procedures

o Forklift Safety
¢ Hand Hazard Awareness

¢ Hand Hygiene
¢ Hazard Identification
¢ Health and Safety at Work

(Great Britain)

¢ Health and Safety at Work
(Northern Ireland)

¢ Health and Safety Committees

¢ Health and Safety
Representatives

o Hearing Conservation

¢ Heavy Goods Vehicle Driver
Safety
© Hot Work

¢ Incident Investigation

o Infection Control in the
Workplace

¢ Labels and Safety Data Sheets

o Lock Out / Tag Out

¢ Managing Food Allergies and
Intolerances

o Manual Handling

o Manual Handling for
Construction Workers

¢ Mental Health and Safety for
Managers
¢  Mental Health Awareness

¢ Mining Health and Safety
Awareness

¢ Navigating Psychosocial
Hazards in the Workplace

¢ Office Ergonomics

o Office Safety
¢ Personal Protective Equipment

¢ Privacy Awareness

¢ Project Management

¢ Safe Work Planning

© Sharps Safety for the
Healthcare Industry

¢ Spill Prevention and Control

o Stress Management

¢ Stress Management Awareness

for Managers

¢ Supporting Colleagues With
Anxiety

© Supporting Colleagues With
Depression

o Weight of Loads

o Working Alone Safely

o Working from Home

o  Working Outdoors
o Working With Silica Dust

Healthcare and Social
Assistance

o Abuse and Neglect

o Aged Care Fundamental
Standards

¢ Aged Care: Supporting
Individuals in Daily Living

¢ Child Safe Organisations

¢ Chronic Disease Awareness

¢ Code of Conduct

o Death Procedures

¢ Decision Making and Consent

¢ Dementia Awareness

¢ Disability Awareness

¢ Elder Abuse Awareness

¢ Fall Prevention in Adult Social
Care

o First Aid Refresher

¢ Hand Hygiene
o Incontinence Awareness

¢ Infection Control for Healthcare
Workers

o Invasive Procedures

¢ Managing Food Allergies and
Intolerances

o Medication Management

¢ Nutrition and Swallowing

¢ Preceptorship
o Safe Patient Handling

o Sharps Safety for the
Healthcare Industry

Induction

¢ Directors’ Induction

Employee Induction

¢ Onboarding

Information and
Communication
Technology (ICT)

o Acceptable Internet Use

o Al Data Security for Employees

o Al Data Security for Managers

¢ Electronic Communication and
Social Media

¢ Ethical Al Use in Business Writing

o Information Security
Management
o Password Management

o Social Engineering and
Phishing Awareness

Leadership and
Management

¢ Building and Managing Teams

o Business Continuity
Management
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¢ Change Management

¢ Coaching
© Developing Resilience

o Directors’' Induction

o Emotional Intelligence in
Leadership

¢ Engaging and Motivating
Employees

¢ Leadership
¢ Leading Virtual Teams

©  Making Decisions

¢ Managing Budgets

© Managing Difficult Situations

¢ Managing Workplace Conflict

¢ Mentoring Others

o Moving to a Management Role

o Performance Management
for Employees

o Performance Management
for Managers

© Running Effective Meetings

¢ Running Effective Virtual
Meetings
o Setting and Achieving Goals

¢ Time and Priority Management

o Writing Effective Business Cases

Manufacturing

© Confined Space Entry

o Driver Safety
o Environmental Awareness

¢ Electrical Safety

¢ Food Handling Procedures

o Forklift Safety
o Hazard Identificaton

¢ Hearing Conservation

o Heavy Goods Vehicle Driver
Safety
¢ Incident Investigation

o Labels and Safety Data Sheets

¢ Large Goods Vehicle Driver
Fatigue
o Load Restraint

¢ Lock Out / Tag Out

© Personal Protective Equipment

¢ Spill Prevention and Control

¢ Transporting Dangerous Goods

o Weight of Loads

¢ Working Outdoors
¢ Working With Silica Dust

Mining

o Confined Space Entry

¢ Fatigue Management Duties of
Off-Road Parties

¢ Mining Health and Safety
Awareness

o Working Outdoors
o Working With Silica Dust

Project Management

o Developing an Employee
Recognition Programme

¢ Planning and Running Events

¢ Project Management

o Writing Effective Business Cases

Quality Assurance

¢ Six Sigma

Sales

¢ Handling Objections

¢ Introduction to Sales

o Networking Skills

o Telephone Sales

Sustainability /
Environment

o Air Emissions Management

¢ Environmental Awareness

o Sustainability Awareness

Talent Management

¢ Coaching

¢ Developing an Employee
Recognition Programme

o Engaging and Motivating
Employees

o Interviewing Skills and
Techniques

¢ Mentoring Others

¢ Moving to a Management Role

o Offboardin

¢ Onboarding

o Performance Management
for Employees

o Performance Management
for Managers

o Recruitment and Selection

o Strategic Talent Management
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https://view-su2.highspot.com/viewer/e1b884748a63b896edfb103c1c2abeb7
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02 Browse our compliance courses

¢ Advanced Health and Safety for

<

Health and Safety

Employees

¢ Aged Care Fundamental
Standards

o Alcohol and Other Drugs in
the Workplace

¢ Anti-Money Laundering and
Counter-Terrorism Financing

¢ Child Safe Organisations

¢ Confined Space Entry

o Disability Awareness

¢ Discrimination and Equal
Opportunity (Great Britain)

¢ Discrimination and Equal
Opportunity (Northern Ireland)

o Discrimination and Equal
Opportunity for Managers

(Great Britain)

o Discrimination and Equal
Opportunity for Managers
(Northern Ireland)

< Diversity in the Workplace

o Domestic Violence Awareness

o Gender Pay Equity Awareness
for Managers
o Elder Abuse Awareness

o Fall Prevention in Adult Social
Care

¢ Fatigue Management Duties of
Off-Road Parties

¢ Fire Safety
o First Aid Refresher

¢ Food Handling Procedures

¢ Forklift Safety
o Global Anti-Bribery and
Corruption

¢ Hand Hazard Awareness
¢ Hand Hygiene

¢ Hazard Identification

¢ Health and Safety at Work

(Great Britain)

© Health and Safety at Work
(Northern Ireland)

¢ Health and Safety Committees

Representatives

Heavy Goods Vehicle Driver
Safety
Incident Investigation

Infection Control for Healthcare

Workers

Infection Control in the
Workplace
Information Security
Management
Interviewing Skills and
Techniques

Labels and Safety Data Sheets

Large Goods Vehicle Driver
Fatigue
Load Restraint

Lock Out / Tag Out
Manual Handling

Medication Management

Mental Health Awareness

Mental Health and Safety for
Managers

Mining Health and Safety
Awareness

Modern Slavery Act

Modern Slavery Awareness

Modern Slavery Awareness for
Managers

Navigating Psychological
Hazards in the Workplace

Offboarding
Password Management

Performance Management
for Employees
Performance Management
for Managers

Privacy Awareness

Protected Disclosures

Safeguarding
Safe Patient Handling

Safe Work Planning

Securing Payment Card Data

Sexual and Sex-Based
Harassment Awareness

(Great Britain)

Sexual and Sex-Based
Harassment Awareness for
Managers (Great Britain)

Sexual and Sex-Based
Harassment Awareness
(Northern Ireland)

Sexual and Sex-Based
Harassment Awareness for
Managers (Northern Ireland)

Sharps Safety for the
Healthcare Industry

Social Engineering and Phishing
Awadreness

Spill Prevention and Control

Stress Management Awareness
for Managers
Student Code of Conduct

The UK General Data Protection
Regulation
Transporting Dangerous Goods

Weight of Loads
Working With Silica Dust
Working Outdoors

Workplace Harassment
and Bullying Awareness

(Great Britain)

Workplace Harassment
and Bullying Awareness
(Northern Ireland)

Workplace Harassment
and Bullying Awareness for
Managers (Great Britain)

Workplace Harassment
and Bullying Awareness for
Managers (Northern Ireland)
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https://view-su2.highspot.com/viewer/1f7c601e37d00a59b03345b9873b5c09
https://view-su2.highspot.com/viewer/1f7c601e37d00a59b03345b9873b5c09
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https://view-su2.highspot.com/viewer/64e3a88a3962e2e401cc6231c6fed5ec
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https://view-su2.highspot.com/viewer/cb401dbb3f4b616f199060d1e612c4a1
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https://view-su2.highspot.com/viewer/7c82fac337b395587c7123c81a96e43c
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Video Library

Health and Safety

©  Asbestos Awareness

¢ Atmosphere Testing for
Confined Spaces

¢ Confined Space Safety
Essentials

¢ Driver Fatigue Management
¢ Drug and Alcohol Awareness

o Effectiveness and Safe
Operation of Powered
Hand Tools

¢ Electrical Safety Essentials

¢ Ergonomic Essentials for
the Office

o Forklift Stability

¢ Fundamentals for Safety in
Construction

o GHS Classification for
Hazardous Chemicals

¢ Handling Aggressive Behaviour
in Public

¢ Hazardous Substances Safety
Essentials

¢ Health and Safety for
Aged Care Workers

¢ Heat and UV Exposure in
Outdoor Work

¢ Height Safety Essentials

¢ Hygiene at Work

¢ Hygiene for the Office

o Lock Out [ Tag Out

¢ Manual Handling for Industry

¢ Manual Handling for Office

¢ Manual Handling for Warehouse
¢ MEWP Safety Essentials

¢ Noise and Hearing Loss
Prevention

¢ Office Ergonomics

Office Fire Prevention and
Response

Office Induction Safety

Office Safety for Today's
Workplace

Performance and Wellbeing:
For Employees

Performance and Wellbeing:
For Managers

PPE Essentials

PPE: Personal Protective
Equipment

Retail Manual Handling
Returning to Work for Employees
Returning to Work for Managers
Risk Assessment for Industry
Risk Assessment for the Office

Risk Management Safety
Essentials

Safe Approach to Food
Preparation

Safe Driving for Work

Safe Operation of Forklifts
Safety Awareness

Safety in Aged Care Workplaces
Shiftwork Safety Essentials

Slips, Trips and Falls

Understanding Eye Safety
at Work

Understanding Safety at Work

Warehousing and Storage
Safety Essentials

Workplace Fire Prevention
and Response

Workplace Mental Health
for Employees

Workplace Mental Health
for Managers

Induction

¢ Office Induction HR

Equal Employment
Opportunity (EEO)

¢ Equality and Diversity

¢ Sexual Harassment Training
for Employees

¢ Sexual Harassment Training:
For Managers

Communication and
Personal Development

¢ Disruptive People in
the Workplace

¢ Keeping Healthy
¢ Learning From Failure

¢ Understanding Body Language

Customer Service

o Customer Service

Ethics and Conduct

¢ Business Ethics for Employees
¢ Business Ethics: For Managers

o Business Social Media, Email
and Online Etiquette

¢ Preventing Harassment in the
Office for Employees

¢ Preventing Harassment in the
Office for Managers

¢ The European Union General
Data Protection Regulation

¢ Working from Home
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¢ Workplace Bullying and Sustqinability/ Environment

Harassment
. ¢ Workplace Environmentall
Leadership and Awareness
Management

Talent Management
¢ Being Proactive in Safety

¢ Delegating Work o Conducting Performance

¢ Making Decisions Appraisals

¢ Running a Productive Meeting
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ELMO

About ELMO Software

ELMO is The Complete Al Workforce Platform™. It unifies HR and
Payroll on one connected data foundation and layers native Al
to turn workforce data into insight and action. ELMO’s mission
is to get United Kingdom's workforce ready for what's next and
supports the full employee lifecycle, from recruitment and
onboarding to learning, performance, payroll and more.

Backed by ISO-certified security, local experts who guide change
throughout the journey, ELMO helps mid-sized organisations
build the foundation for Al-ready workforces of tomorrow.

Learn more

elmosoftware.co.uk



https://elmosoftware.co.uk/

